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Abstract

The redesign and redevelopment of back lanes or conservancy lanes in Indian cities under the Smart
City Mission of Government of India, coordinated by the respective Smart City Corporations of each
cities, are some of most apt examples of public private collaborated projects in cities that have
transformed defunct and discarded public spaces into vital zones of citizen engagement. A back lane or
conservancy lane is generally a narrow lane that passes through the backsides of plots and carries
sewerage and waste into the city’s main channels. It is often characterized by filthy conditions and are
zones never frequented by citizens. This report examines three such case study projects from cities
spanning the breadth of the country — Jabalpur, Shivamogga and Jaipur. The case studies portray how
such back lanes have been transformed with innovation and creativity by the city authorities into vibrant
spaces of community aggregation. The conceptualization and execution of these projects are exemplary
and showcase strong elements of inclusivity and innovation. However, there are possibilities of revisit
and introspection on aspects of how these zones can continue to remain lively in future through
innovative models of operations and maintenance. This report brings out the key benefits and details of
these projects. The report also puts forth the finding out of primary surveys based on 06 indicators and
38 variables that try to evaluate aspects of environmental, economic, social and institutional impact of
these projects. It discusses the findings capturing opinions of citizens and officials. This report attempts
to study back lanes or conservancy improvement projects and bring out their key achievements, and
future scope of improvement.

Keywords
Public Space Creation, Place Making, Back lane and Conservancy, Smart City

Acknowledgements

The Authors wish to acknowledge the “SAAR Sameeksha Series” project coordinated by NIUA, Delhi and sponsored by the
Ministry of Housing and Urban Affairs, Government of India. The authors also wish to acknowledge all the officials of the
Smart City Corporation at Jabalpur, Shivamogga and Jaipur for their constant support with data. This mission appraisal
work has also been a part of the deliverables of the AMRUT Centre for Urban Planning for Capacity Building (ACUPCB-SPAV)
under MoHUA Gol and has been partly supported by the ACUPCB-SPAV.

All Images, Maps and Graphics used in the Report are prepared by the Project Team, unless stated otherwise
alongside the image/map/graphic.

&
@I School of Planning and Architecture W{ @ @

Vijayawada




SAAR - Sameeksha Series — Impact Assessment Studies of Smart Cities Mission 4

TABLE OF CONTENTS
1. INTRODUCTION ...cuuiiiuniiineiirenitinnerenereassirnsssrasssrssssresssrsssssesssssasssrssssssssssssssssnssssnssssassssnssssanss 9
1.1, SAAR SAMEEKSNA ... it 9
1.2.  Back 1ane/ConSerVancy LANES .......cccueecueieiiieeiteeeereeecteeeeteeeeteeeetaeesteeseteeesbeeseaeeessseeereeenareean 9
2.  LITERATURE REVIEW ......cccituuiiieeiiinniiiniiieeisinnsiieessnsasisrasssrasssrssssresssssasssssssssasssssnssssnssssnssssas 10
2.1, Literature StUdY Back [aN@S....ccuiiii it 10
3. CASE STUDY....cuuiiiuuiiiueiireeiiiieiieessisnssiessstrasssrssssresssssassssssssrasssssssssessssssssssassssnssssasssssnssssnssssas 12
3.1. Case Study 01 - Church Street-Penang Street Back lane, Penang, Malaysia........c.ccccccuveee.. 12
3.2.  Case Study 02 - George Town, Penang, MalaySia........ccccceeveuiereeiiiieeeeiiieee e ecrvee e esveee e 15
4. OBSERVATIONS......ccuciituiiiuiiiniireeiirneiieestrasisrasssrasssrsnssresssssasssrassssasssrsssssesssssnssssassssnssssanss 16
4.1. Observations from Literature Study and Case Studies on Back lane Revitalization.............. 16
5. METHODOLOGY.......cccotiiiiiiiiiiiiiisiiiiisisissssssssssss s s s s s s s b banas 18
6.  IIMPACT ASSESIMENT .....ouuiiiiiiiiiiiiiisii s s s 19
Lo R = 7= Vol 4= {010 o Yo U 19
6.2.  Primary Survey and INAIiCators ....c.uueii ittt ae e 19
7. CASE AREA 01 — SHIVAMOGGAL.........cciiiiiiiiiiiiiiiiiiiiissssssssssssssssssssssssssssssssssssssssssssssssssssssses 23
% T €11 1V = o 3 1T 23
7.2, Contextual BaCkgrOUNG .......c.uiiiiiiiiie ettt ettt e et e e e sare e e e esara e e e enbaeeeenareeeean 24
2 T o o 1= DY = Y| £ USRI 25
7.4, CitiZEN RESPONSE SUMVEY...ciiiiiiiiiiiiiiiteeeeeeiiiiitttee e s s s sitateeeesessssabtrteeeesssssssbtsaeeessssssssnseaaeeess 29
R T O 1 1 Tol - | 3 YT oo 1 TSP 42
7.6. CompPrehensive ANAIYSIS .....c.ueiiieciiie ettt et e et e e e e eta e e e e eaba e e e eabaeeeenaaaaaean 47
7.7.  Field ODSEIVatioNS. ... .ooiuiiieeeiteeteet ettt sttt ettt ettt sttt e be e bt e b st e et s 48
7.8, OVEIrall FINAINGS...uuiiiiiiiiiie ittt ettt e et e e st e e e e ata e e e s sataeeeensaeeeennsseeesansseeenns 50
7.9. Suggestions and ReCoOmMmMENAtioNS .......ccoccuiiiiiiiiiieiiiiie et e e srre e e e saree e 51
8. CASE AREA 02 - JABALBUR ......ccuitiuiiiuiiieiiieniiriiireei e reassssae s saas s sae s ssas s seassseaasssansssensasenss 54
< R @1 Y = o 3 1T U 54
8.2.  Contextual BaCkGrOUNG .......c.ueiiieiiiie ettt ettt e e et e e e eate e e e eeara e e e entaeeeenaaeeaean 55
2 T o o 1= D =Y = Y| £SO PSPIT 60
8.4, CItiZEN RESPONSE SUINVEY...ciieeiiieieeeeeieeeeeeeeeeeeeeeeeee e ee e e e e e e e e e e e s e e e s e e e e e eeeeeeeesasssssssasessnnasesenns 66
8.5.  ComMPrehensive ANAIYSIS ...ceeeeii i ciiiiieee ettt e e e s e e e s e e re e e e e e e e e e nnnreaaeeeas 77
8.6.  OffiCial RESPONSE....eiiietiiie ettt ettt e e ettt e e ettt e e e e ta e e e eeataeeeeeasaeeesassaeeesansseeesansrenanan 78
8.7.  Field OBSEIrVatioNS. ....cccueieiiie ettt ne e e sree e 83
.......................................................................................................................................................... 84
8.8,  OVEIAll FINAINGS....uiiiiiiiiiie ittt ettt e et e e et e e e ta e e e et e e e seasaeeeentaeeeeassreeesanssneenns 85
8.9.  Suggestions and ReCOMMENAAtIONS .....ccoueeiiiiiiiei et e e e e e ennreeeeeeas 85

Vijayawada T

1%
@I School of Planning and Architecture W{ @ W



SAAR - Sameeksha Series — Impact Assessment Studies of Smart Cities Mission 5

9. CASE AREA 03 - JAIPUR .....iiiiiiieiiiiuiiieiireeisieesireestsassraessraessrsasssenssssassssassssenssssnsssenssssnssssas 88
1 R O 4V 0 3 |1 88
9.2.  ConteXtual BaCkgrOUNd .......c.uviiieieie ettt e et e e e earr e e e e sara e e e sntaeeeenareeeean 89
1S TR o] o 1Yo D<) =Y | KRR 90
9.4, CitiZEN RESPONSE SUMVEY ...ciiiiiiiiiiiiitteee e ettt e e e e e sttt e e e e e e s s beb et e e e e s e s saabeeteeeeesesnnnreaeeeeas 93
R T O 1 i Tol - |l 2 (=T oY o £ RSP 103
9.6. Comprehensive Analysis for Officials RESPONSE......ccivviiiiiiiiiiiiiree e 107
9.7.  Field ODSErVatioNS. ... .coiuiiiiiiiiiieieet ettt st ettt b e st st b e she e s 108
9.8,  OVEIall FINAINGS .. .uviiiiiiiie ettt e e e et e e e et e e e e et e e e e e abaeeeenbaeeeenteeeeennrenas 110
9.9.  Suggestions and ReCOMMENAtIONS ......ueiiiiiiiiiiiiiieeeiee e 110

10. ANNEXURE .....ccuuuuuttitititininieitieinitiieieieieieiieisiisisisssssssssssssssssssssssssssssssssssssssssssssssssssssses 112
10.1. Residential SUrvey QUESTIONNAITE ......ccccuviieeeciiie et e et e e et e e e e srae e e s erbeeeeenaeeeeas 112
10.2. Professionals SUrvey QUESTIONNAINE.........ceeiccuiiieeeiieeeeecieee e eciee e e ecvre e e e sree e e e saabe e e s enaeeeeas 117

Bz aTC @ s




